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Career 

financial activity are maintained and retained. WIOA financial monitoring is the 

responsibility of the Norwood Employment and Training Administration, 

following ETA guidelines and procedures. Program monitoring should address 

the following areas: quality of services, achievement of contract objectives and 

goals, and compliance with contractual and federal, state and local laws, 

regulations, and policies 

b. Providing technical assistance and resolving any disputes that may arise.

c. Approving invoices to ensure that the request for payment is consistent with

contract terms

d. Developing and overseeing a corrective action plan when the contractor does not

meet the terms of performance.

e. Reviewing and processing requests for contract modifications.

f. Developing and implementing a close out plan at the end of the contract,

including, at a minimum, final program reports, disposition of equipment, final

invoice, deliverables and any other documents required in the contract.

g. Ensuring that all required documents are in the central file.
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