WIOA Incumbent Worker Training Program
Employer Application


	SECTION 1. Business Information

	Business Name: Goodwill Industries of Upstate/Midlands South Carolina  

	Authorized Business Representative:   Marianne Shaddrix
	Title:   Senior Manager of Grant Funding & Compliance  

	Phone:   864-351-0158
	Ext.   Click or tap here to enter text.
	Fax:   Click or tap here to enter text.

	Email:   mshaddrix@goodwillsc.org
	Company Website Address: goodwillsc.org

	Street/Mailing Address:   115 Haywood Road, Greenville, SC 29607

	City:   Greenville
	ZIP:  29607
	County:  Greenville 

	If there are multiple business locations, please indicate the location for which training is requested: Multiple locations in Richland and Lexington counties:
Richland County
•  111 Highland Center Dr., Columbia, SC 29203 — 803.509.8395
•  555 St. Andrews Rd., Columbia, SC 29210 — 803.731.1782
•  2744 Decker Blvd., Columbia, SC 29206 — 803.509.6053
•  6642 Garners Ferry Rd., Columbia, SC 29209 — 803.509.6067
•  9630 Two Notch Rd., Columbia, SC 29223 — 803.509.6059
•  7138 Broad River Rd., Irmo, SC 29063 — 803.509.6048
Lexington County
•  118 Knoll Station Dr., Lexington, SC 29073 — 803.520.5954
•  1307 W. Main St., Lexington, SC 29072 — 803.356.8680
•  4708 Sunset Blvd., Lexington, SC 29072 — 803.356.0917 (also houses an Auten’s Loft boutique)
•  218 W. Columbia Ave., Batesburg, SC 29006 — 803.532.2684
•  2119 Sunset Blvd., West Columbia, SC 29169 — 803.457.8157
•  524 Columbia Ave., Chapin, SC 29036 — 803-941-7775

	

	Date of Inception:   May 1, 1973
	Years in Business:   53

	Total Number of Full-time Employees:  950
	Total Number of Part-time Employees:  250 

	Total Number of Full-time Employees at this Business Location: 100+
	Total Number of Part-time Employees at this Business Location: Click or tap here to enter text.

	Legal Structure of Business:
	☐ Sole Proprietor
	☐  Partnership
	☒  Corporation
      (Designation: Nonprofit 501(c)(3)  )

	Employer’s Federal ID #:   57-0564001
	Unemployment Comp ID #:   178328

	South Carolina Sales Tax Reg. #:   N/A – nonprofit organization
	NAICS Code:  624190

	Is your business current on all State of South Carolina tax obligations?           
	     ☒     YES
	[bookmark: Check5]   ☐      NO

	

	Has your business received IWT, RRIWT, or other state or federal funding before?
	     ☒     YES
	   ☐      NO     

	If yes, please indicate the type of funding (e.g. Incumbent Worker Training), amount, and year: 
IWT funding in 2019 and 2020

	Is your business currently receiving/applying for other public training/consulting funds?
	     ☐     YES
	   ☒      NO

	If yes, please identify the funding source and type of training/consulting services



	Has there been a layoff at this site within the last 12 months?
	☐       YES
	☒     NO

	If yes:
	☐     Temporary Layoff     Number affected: Click or tap here to enter text.
	☐        Permanent Layoff     Number affected: Click or tap here to enter text.

	 Has the business or part of the business relocated operations within the   
 last 120 days?
	 ☐        YES
	☒      NO

	If yes:
	Relocated from: Click or tap here to enter text.
	Relocated to: Click or tap here to enter text.
	Date of Relocation: Click or tap here to enter text.

	Does your business use SC Works services?  
	☒          YES
	☐      NO

	If yes, please check all applicable services:
	☒  List Job Openings
☒  Job Fairs
☒  Testing & Assessment
	☐   Mass Hires
☐   Candidate Search
☐   Other:	
	☐	On-the-Job Training (OJT)
Please note: employees cannot participate in both WIOA funded OJT and IWT simultaneously.

	

	Please describe the business’s product(s) and/or service(s):  
Goodwill Industries of Upstate/Midlands South Carolina provides workforce development, job training, career services, and reentry programming across the Upstate and Midlands regions of South Carolina, funded through retail operations, grants, and community partnerships.






	

	Is the business minority owned? If yes, please check one of the boxes below:

	☐  Women owned
	☐  Asian/American owned

	☐  African/American owned
	☐  Native/American owned

	☐  Hispanic/American owned
	☐  Other minority owned (specify):  

	

	Amount of Funding Requested: $5,770.00
	Number of Individual Trainees: 9

	Anticipated Start Date: 11/10/2026
	Anticipated End Date: 03/01/2027

	



	SECTION 2. Eligibility Criteria
Please thoroughly answer all questions. Attach additional sheets if necessary.

	Do business circumstances point to probable layoffs?
	 ☐     YES
	☒     NO

	If yes, please describe the business’s circumstances.
Click or tap here to enter text.





	The requested training will:

	☒  Increase employee skills
	☐  Save jobs within our business
(How many? Click or tap here to enter text.)

	☒  Address changing skill requirements 
	☒  Result in a credential(s)

	☐  Result in wage/pay increases
	☐  Help prevent business relocation or closure

	Explain how the training will improve employee skills, resulting in a more competitive workforce and/or improve overall business circumstances. 
These trainings build capability across several Goodwill departments: HR/ER staff in the Human Resources department gain evidence-based investigative interviewing skills to handle workplace complaints appropriately; Community & Workforce Development staff gain Mental Health First Aid instructor credentials to expand internal training capacity; and leadership development and Lean Six Sigma Green Belt training build the process-improvement and organizational-development skills needed to manage a growing federal and state grant portfolio efficiently.









	List the credentials expected to result from the IWT program.
HRCI/SHRM Certificate of Attendance (WZ Level I Workplace Investigative Interviewing); Mental Health First Aid Instructor certification; UNC Charlotte Professional Learning and Development Credential; Lean Six Sigma Green Belt certification (Council for Six Sigma Certification).


	Is the business committed to retaining employees?
	 ☒     YES
	☐     NO



	SECTION 3. Training Project Information

	Up to six (6) training programs may be requested on each application. Training descriptions for each program requested
must be attached to the application. 


	TRAINING #1

	Name of Training: Level I – Workplace Investigative Interviewing Strategies for HR/ER Professionals

	Training Description: A two-day, HRCI- and SHRM-approved workshop teaching evidence-based, non-confrontational investigative interviewing techniques for HR and Employee Relations professionals handling workplace complaints such as harassment, discrimination, and other misconduct allegations.

	Name of Training Provider: Wicklander-Zulawski & Associates, Inc. (WZ)
	Provider Federal ID #: Click or tap here to enter text.

	Name of Training Provider Representative: Click or tap here to enter text.

	Address: 4055 S Rte 59

	City: Naperville
	State: IL
	Zip: 60564

	Phone: 800-222-7789
	Fax: Click or tap here to enter text.

	Anticipated training dates: 11/18/2026 – 11/19/2026 (Virtual)

	Projected Number of Hours of Training:
	16	Number of Trainees:
	6
	Job Title(s) and Length(s) of Employment:
6 members of the HR team, incl. James Moore, Director of Human Resources; individual roster with titles/tenure to be provided to MWDB before training start per IWT reporting requirements

	Certification Earned: HRCI/SHRM Certificate of Attendance

	BUDGET
	Instructor Wages/Tuition: $3,690.00
	*Materials/Supplies/Textbooks: $0

	
	*Other Costs: $0
	TOTAL COST: $3,690.00

	*Please itemize costs related to materials, supplies, textbooks, and other costs here: N/A – no materials, supplies, or textbook costs identified



	TRAINING #2

	Name of Training: Mental Health First Aid Instructor Training (train the trainer)

	Training Description: Certifies the participant as a Mental Health First Aid Instructor, enabling her to teach staff and community members to recognize and respond to mental health and substance use crises.

	Name of Training Provider: Click or tap here to enter text.
	Provider Federal ID #: Click or tap here to enter text.

	Name of Training Provider Representative: Click or tap here to enter text.

	Address: Click or tap here to enter text.

	City: Click or tap here to enter text.
	State: Click or tap here to enter text.
	Zip: Click or tap here to enter text.

	Phone: Click or tap here to enter text.
	Fax: Click or tap here to enter text.

	Anticipated training dates: 11/10/2026 – 11/12/2026

	Projected Number of Hours of Training:
	24	Number of Trainees:
	1
	Job Title(s) and Length(s) of Employment:
Kristin Isgett, Senior Manager of Organizational Development and Mission Integration — approximately 10 years with Goodwill

	Certification Earned: Mental Health First Aid Instructor Certification

	BUDGET
	Instructor Wages/Tuition: $2,400.00
	*Materials/Supplies/Textbooks: $0

	
	*Other Costs: $0
	TOTAL COST: $2,400.00

	*Please itemize costs related to materials, supplies, textbooks, and other costs here: N/A



	TRAINING #3

	Name of Training: Professional Learning and Development Credential

	Training Description: A 10-module professional learning and development credential program covering organizational development and mission integration competencies.

	Name of Training Provider: University of North Carolina at Charlotte (UNC Charlotte)
	Provider Federal ID #: Click or tap here to enter text.

	Name of Training Provider Representative: Click or tap here to enter text.

	Address: Click or tap here to enter text.

	City: Click or tap here to enter text.
	State: Click or tap here to enter text.
	Zip: Click or tap here to enter text.

	Phone: Click or tap here to enter text.
	Fax: Click or tap here to enter text.

	Anticipated training dates: 01/2027 – 03/01/2027

	Projected Number of Hours of Training:
	70	Number of Trainees:
	1
	Job Title(s) and Length(s) of Employment:
Altovise White — approximately 7 years with Goodwill

	Certification Earned: UNC Charlotte Professional Learning and Development Credential

	BUDGET
	Instructor Wages/Tuition: $2,850.00
	*Materials/Supplies/Textbooks: $0

	
	*Other Costs: $0
	TOTAL COST: $2,850.00

	*Please itemize costs related to materials, supplies, textbooks, and other costs here: N/A



	TRAINING #4

	Name of Training: Lean Six Sigma Green Belt Certification

	Training Description: A self-paced online course covering Define, Measure, Analyze, Improve, Control (DMAIC), Lean and Six Sigma principles, and roles/responsibilities, leading to Green Belt certification through the Council for Six Sigma Certification.

	Name of Training Provider: Piedmont Technical College — Continuing Education
	Provider Federal ID #: Click or tap here to enter text.

	Name of Training Provider Representative: Click or tap here to enter text.

	Address: 620 N. Emerald Rd., P.O. Box 1467

	City: Greenwood
	State: SC
	Zip: 29648

	Phone: 1-800-868-5528
	Fax: Click or tap here to enter text.

	Anticipated training dates: 09/01/2026 – 01/30/2027

	Projected Number of Hours of Training:
	80	Number of Trainees:
	1
	Job Title(s) and Length(s) of Employment:
Monique McDaniels, Vice President of Community & Workforce Development; employed since September 2021

	Certification Earned: Lean Six Sigma Green Belt Certification (Council for Six Sigma Certification)

	BUDGET
	Instructor Wages/Tuition: $2,600.00
	*Materials/Supplies/Textbooks: $0

	
	*Other Costs: $0
	TOTAL COST: $2,600.00

	*Please itemize costs related to materials, supplies, textbooks, and other costs here: N/A



	TRAINING #5

	Name of Training: Click or tap here to enter text.

	Training Description: Click or tap here to enter text.

	Name of Training Provider: Click or tap here to enter text.
	Provider Federal ID #: Click or tap here to enter text.

	Name of Training Provider Representative: Click or tap here to enter text.

	Address: Click or tap here to enter text.

	City: Click or tap here to enter text.
	State: Click or tap here to enter text.
	Zip: Click or tap here to enter text.

	Phone: Click or tap here to enter text.
	Fax: Click or tap here to enter text.

	Anticipated training dates: Click or tap here to enter text.

	Projected Number of Hours of Training:
	Click or tap here to enter text.	Number of Trainees:
	Click or tap here to enter text.
	Job Title(s) and Length(s) of Employment:
Click or tap here to enter text.

	Certification Earned: Click or tap here to enter text.

	BUDGET
	Instructor Wages/Tuition: Click or tap here to enter text.
	*Materials/Supplies/Textbooks: Click or tap here to enter text.

	
	*Other Costs: Click or tap here to enter text.
	TOTAL COST: Click or tap here to enter text.

	*Please itemize costs related to materials, supplies, textbooks, and other costs here: Click or tap here to enter text.



	TRAINING #6

	Name of Training: Click or tap here to enter text.

	Training Description: Click or tap here to enter text.

	Name of Training Provider: Click or tap here to enter text.
	Provider Federal ID #: Click or tap here to enter text.

	Name of Training Provider Representative: Click or tap here to enter text.

	Address: Click or tap here to enter text.

	City: Click or tap here to enter text.
	State: Click or tap here to enter text.
	Zip: Click or tap here to enter text.

	Phone: Click or tap here to enter text.
	Fax: Click or tap here to enter text.

	Anticipated training dates: Click or tap here to enter text.

	Projected Number of Hours of Training:
	Click or tap here to enter text.	Number of Trainees:
	Click or tap here to enter text.
	Job Title(s) and Length(s) of Employment:
Click or tap here to enter text.

	Certification Earned: Click or tap here to enter text.

	BUDGET
	Instructor Wages/Tuition: Click or tap here to enter text.
	*Materials/Supplies/Textbooks: Click or tap here to enter text.

	
	*Other Costs: Click or tap here to enter text.
	TOTAL COST: Click or tap here to enter text.

	*Please itemize costs related to materials, supplies, textbooks, and other costs here: Click or tap here to enter text.



	SECTION 4.  Training Budget

	Businesses/consortia must contribute to the cost of the IWT project, with a minimum contribution of:
· 10 percent of the cost for business locations or consortia with no more than 50 employees
· 25 percent of the cost for business locations or consortia with more than 50 employees, but no more than 100 employees
· 50 percent of the costs for a business location or consortia with more than 100 employees



	BUDGET
	IWT FUNDING 
PROVIDED BY WIOA
	BUSINESS SHARE/
CONTRIBUTION*

	TUITION/COURSE REGISTRATION
	$5,770.00	$5,770.00
	TEXTBOOKS/MANUALS
	$0.00	$0.00
	TRAINING MATERIAL/ SUPPLIES
	$0.00	$0.00
	TOTAL COST OF TRAINING**

	$5,770.00
	$5,770.00


*Wages paid to employees while attending training may be used as the business’s /training consortium’s contribution to the cost of training.

**The total of funding provided by WIOA and the business share should equal the total cost of training as reflected in the business application and training plan. 

Source of Business Share/Contribution:
☐ Cash
☒ In-kind
	SECTION 5.  Certification by Authorized Business Representative

	I hereby certify that I am an authorized representative of the business named above, with the authority to commit the business to legally binding contracts and agreements. I further certify that the information given as part of and attached to this application is true and accurate. I am aware that any false information or intended omissions may subject me to civil or criminal penalties for filing of false public records and/or forfeiture of any funds approved through this program.

This application does not constitute a contractual agreement. If any portion of the application is approved, a formal agreement between parties will be executed to obligate funds for the approved training. Training may not start prior to the effective date of the agreement.



	
Signature:  Marianne Shaddrix
	
Title:  Senior Manager of Grant Funding & Compliance   

	
Print Name:     Marianne Shaddrix
	
Date:    9/11/2026
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